JUSY - Verein Jugendservice Ybbstal - Services for young people in the Mostviertel area

We are a contact point for young people aged 12 to 25 and offer advice and support, information,
a place to meet and different activities, not only for youngsters but also for their friends, relatives
and teachers. Furthermore our program includes psychotherapy as well as social work at schools.

Qur visitors can be sure to be treated in a very personal, individual and confidential way. We are
bound to absolute secrecy and all our services are free of charge.

Whatever the problem is, we take it seriously and accept the young people the way they are,
showing appreciation and respect. We try to act according to our clients’ needs when it comes to
the choice of time, place and contents of our meetings.

That's why it is possible to offer our services spontaneously in both offices during opening hours.
Appointments can be arranged by phone, per e-mail or face-to-face.
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Hours: Hours:
Ma: 13:00 - 13:00 Tue+ Wed: 9:00 - 16:00
Tue + Thur: 9:00 - 16:00 Fri: 13:00 - 18:00
and by appointment and by appointment

Advice:
Topics we offer advice on include family, love, violence, friendship, sex, school, work, housing,
addiction, university, money, free time, Internet, going abroad, personal future, etc.

Information and service:

Sometimes it is difficult for young people to find a specific type of information on an issue they
are interested in. That's why we take the time to support them and do research together. We also
offer a variety of free brochures on a wide range of topics.

Activities:

Throughout the year we offer a variety of activities which are held at our own premises but also
outside: workshops, presentations, theme days or weeks,... The topics of these activities are
based on the interests of our clients.

Meeting point:
In our meeting area all our visitors can get together, chat, find information, use the Internet, write
letters of application, work, take a break or simply hang around and relax.

Social work at schools:
By offering consultation directly in schools [NMS Wieselburg, BRG Waidhofen/Ybbs, WMS
Waidhofen/Ybbs] we make our services easily accessible for pupils of these schools.

Therapy:
Teenagers and young adults can receive free access to psychotherapy in situations of crisis.



